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FREQuently Asked QUestions

Q. Which versions of Java are supported in 
this release?
A. This release supports Java 1.6.0_17 
through 1.6.0_21. Versions 1.6.0_22 and 
higher are incompatible with this software 
upgrade.

Q. If the synchronization feature is used in our 
environment, do all WFRs and Web Filters 
need to be running the same software ver-
sion?
A. In a synchronization environment, all WFRs 
and Web Filters must use the same software 
version. If this 3.0.10 software release is 
installed on the source WFR Web Filter, all 
target Web Filters must be upgraded to 4.1.10, 
which is the compatible software version for 
WFR 3.0.00. 
 
NOTE: Due to hardware limitations in older 
Web Filter and IR models, if the 4.1.10 soft-
ware upgrade is downloaded to that server, 
it cannot be applied. The server must be 
upgraded to a later model in order to apply the 
software update.

Enhancements and Resolved Issues

HTTP and HTTPS slippage resolutions
A number of issues regarding end user access to blocked Web sites have 
been resolved in this release, including end user access to Facebook.com. 

Resolved Known Issues
Go to http://www.m86security.com/software/8e6/ts/r3000-rki.html to view 
the resolved known issues for this software release.

About M86 Security

M86 Security is a global provider of Web and messaging security products, 
delivering comprehensive protection to more than 20,000 customers and 16 
million users worldwide. As one of the largest independent Internet secu-
rity companies, we have the expertise, product breadth and technology to 
protect organizations from both current and emerging threats. Our appliance, 
software and cloud-based solutions leverage real-time threat data to pro-
actively secure customers’ networks from malware and spam; protect their 
sensitive information, and maintain employee productivity. The company is 
based in Orange, California with international headquarters in London and of-
fices worldwide. For more information about M86 Security, please visit www.
m86security.com.

•

Web Filtering and Reporting Suite 3.0.10
M86 Security is pleased to announce the release of Web Filtering and Reporting Suite software version 3.0.10. 
This software release requires an M86 WFR appliance running software version 3.0.00 or later, will upgrade the 
M86 Web Filter software version to 4.1.10.

NOTE: M86 recommends applying this software update during periods of low network usage, as it will have a 
severe impact on the server resulting in a decreased filtering performance for approximately five minutes.
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TRY BEFORE YOU BUY
M86 Security offers free product trials and evaluations. Simply contact us or visit www.m86security.com/downloads
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