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8E6 MOBILE CLIENT INSTALLATION  DOWNLOAD THE CLIENT
8E6 MOBILE CLIENT INSTALLATION
If you have been requested to install the 8e6 Mobile Client application on your 
workstation, you will receive an email from your administrator with installation 
instructions.

Download the Client
1. Open the email:

Fig. 1  Email from Administrator

2. Click the hyperlink to open the 8e6 Mobile Client console.

Downloading the Client for the FIrst Time

If this is the first time the Mobile Client is being downloaded to your workstation, 
clicking the hyperlink in the email opens the Account Information window:

Fig. 2  Account Information window
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8E6 MOBILE CLIENT INSTALLATION    DOWNLOAD THE CLIENT
1. After verifying the Name and Email address, click Update Account to display a 
message indicating the account has been created:

Fig. 3  Account creation confirmation message

2. Click the Click Here to Install button to open the File Download dialog box:

Fig. 4  File Download dialog box

3. In the File Download dialog box, click Save to open the Save As window:

Fig. 5  Save As window

4. Select the folder in which to save the 8e6Client.exe file on your machine, and 
then click Save to save the file.

NOTE: Once the 8e6Client.exe file is saved on your workstation it can be installed (see 
Install the Mobile Client for information on how to install the Mobile Client).
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8E6 MOBILE CLIENT INSTALLATION  DOWNLOAD THE CLIENT
Downloading the Client (after the first time)
If this is the not the first time the Mobile Client is being downloaded to your work-
station, clicking the hyperlink in the email opens the Account Information window 
with the Click Here to Install button only:

Fig. 6  Click Here to Install page

Follow steps 2 through 4 in Downloading the Client for the First Time.
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8E6 MOBILE CLIENT INSTALLATION    INSTALL THE MOBILE CLIENT
Install the Mobile Client
1. Go to the folder where the 8e6Client.exe icon was downloaded.

2. Click the 8e6Client.exe icon to launch the automatic installation 
process:

Fig. 7  Installation process

3. After the application has been installed, a message displays to alert you to 
restart your machine:

Fig. 8  Restart message

4. Click Restart to restart your machine.
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8E6 MOBILE CLIENT INSTALLATION  UNINSTALL THE MOBILE CLIENT
Uninstall the Mobile Client
Follow these steps if uninstalling the Mobile Client manually on a Windows Inte-
grated machine. The administrator of your system will need to assist you during 
part of this process.

1. Go to the taskbar and click Start > Control Panel > Add or Remove Programs 
in Windows XP, and Start > Settings > Control Panel > Add/Remove 
Programs in Windows 2000.

2. Find the 8e6 Mobile Client program and click Remove in Windows XP, and 
Change/Remove in Windows 2000 to open the Uninstall 8e6 Mobile Client 
dialog box:

Fig. 9  Uninstall 8e6 Mobile Client dialog box

3. Click UNINSTALL to close the Uninstall 8e6 Mobile Client dialog box, and to 
open the Uninstall dialog box:

Fig. 10  Second Uninstall dialog box

4. Contact your administrator for a Key to enter in the Key field. Be sure to provide 
the administrator the ID number displayed in the ID field.

5. In the Key field, enter the password key provided by the administrator:

Fig. 11  Uninstall dialog box, Key entry
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8E6 MOBILE CLIENT INSTALLATION    UNINSTALL THE MOBILE CLIENT
6. Click OK to begin the uninstallation process. When the Mobile Client has been 
uninstalled, a message displays asking you to restart your machine:

Fig. 12  Restart message

10. Click Restart to restart your machine.
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