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PRODUCT VITAL SECURITY 
SERIES 

FIRST SHIPMENT 
DATE 

END OF SALE 
DATE 

END OF LIFE CURRENT 
SUPPORTED 
VERSIONS 

LAST 
SUPPORTED 

VERSION 

SWG 3000 

(Vital Security NG-5000) 

SWG 3000 - 3550 M4 October 31, 2012 July 21, 2015 July 20, 2018 11.7, 11.8 11.8 

Caching Kit SWG 3610 (NG5610-S2) April 12, 2010 July 21, 2015 July 20, 2018 11.7, 11.8 11.8 

       

TS-250 SWG N/A December 1, 2014 July 1, 2017 Jun 30, 2020 11.7, 11.8, 12.0 N/A 

TS-250 SWG 
(Revision B) 

N/A July 2, 2017 N/A N/A 11.7, 11.8, 12.0 N/A 

       

SWG 5000 

(Vital Security NG-6000) 

SWG 5000 - 3550 M4 October 31, 2012 July 21, 2015 July 20, 2018 11.7, 11.8 11.8 



PRODUCT VITAL SECURITY 
SERIES 

FIRST SHIPMENT 
DATE 

END OF SALE 
DATE 

END OF LIFE CURRENT 
SUPPORTED 
VERSIONS 

LAST 
SUPPORTED 

VERSION 

Caching Kit SWG 5610 (SE-6610-S1) August 21, 2009 July 21, 2015 July 20, 2018 11.7, 11.8 11.8 

TS-500 SWG N/A December 1, 2014 July 1, 2017 Jun 30, 2020 11.7, 11.8, 12.0 N/A 

TS-500 SWG 
(Revision B) 

N/A July 2, 2017 N/A N/A 11.7, 11.8, 12.0 N/A 

TS-5000 SWG N/A September 9, 2015 May 27, 2019 N/A 11.7, 11.8, 12.0 N/A 

WG 7000 

(Vital Security NG-8000) 

SWG 7010 (8010-S1) 
Chassis - 8677 

August 21, 2009 December 16, 
2012 

December 8, 2015 11.7* 11.7 

SWG 7010 - chassis H 
2980W 

December 17, 2012 May 27, 2019 N/A 11.7, 11.8, 12.0 N/A 

SWG 7100 (NG8100-S1) 
-HS22 7870 

August 21, 2009 November 
27,2012 

November 26, 2015 11.7 11.7 

SWG 7100 (NG8100-S1) 
-HS23 7875 

November 28, 2012 May 27, 2019 N/A 11.7, 11.8, 12.0 N/A 

SWG 7080 (NG8080-S1) 
-HS22 7870 

August 21, 2009 November 27, 
2012 

November 26, 2015 11.7 11.7 

SWG 7080 - HS23 7875 November 28, 2012 May 27, 2019 N/A 11.7, 11.8, 12.0 N/A 

Caching Kit SWG 7610 (SE 8610-S1) August 21, 2009 May 27, 2019 N/A 11.7, 11.8, 12.0 N/A 

 

* May require additional RAM in order to upgrade to 11.7 and above. The total required RAM for SWG 11.7 and later is 8GB RAM for All-in-One devices, and for 
SWG 11.8 and later, 8GB is required for all devices.  
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